
Maintenance and Operation Manual: MG100 Movable Acoustic 

Wall 

 

Introduction 

Following the installation of the MG100 Movable Acoustic Wall, it's 

important to ensure everything aligns with your expectations and 

order. This section provides guidance on post-installation checks, 

panel operation, and maintenance. 

 

Post-Installation Checklist 

Verification: After the wall installation, verify with the installer that 

the setup matches your specifications and order details. 

 

Documentation: Any discrepancies or concerns should be noted in 

the presence of the installer. Ensure these points are officially 

documented on the sign-off sheet for accountability. 

 

Components: The installation includes the track system, wall jambs, 

basic panels, and a telescopic panel. Optionally, door panels or a 

communication panel may be integrated as part of the wall system. 

 

Handling Tool: A detachable handle is provided for the locking and 

unlocking mechanism of the panels. The operation hole is located 

on the edge of basic panels and the face of the telescopic panel for 

easy access. 

 

Panel Operation and Handling 

 

Single Point Panels: These panels are centrally hung. Extra caution 

is required when moving them to prevent any damage to the ceiling 

or floor coverings. When maneuvering these panels, ensure 

movements are gentle and calculated. 

 



Two Point Suspension Panels

Handling: Remove panels from the storage area individually. When 

navigating through track junctions, it's advisable to hold the panel 

with both hands at shoulder height for better control. In straight 

track sections, panels may be moved with one hand, but ensure 

stability and control at all times. 

 

Maintenance and Care 

Regular Checks: Periodically inspect the track, panel alignment, and 

locking mechanisms to ensure smooth operation and to prevent 

any potential damage. 

 

Cleaning: Keep the track and panels free from dust and debris. Use 

a soft, dry cloth for cleaning surfaces to maintain the appearance 

and functionality of the wall. 

 

Professional Maintenance: For any repairs or adjustments, consult 

with a professional service provider to ensure the integrity and 

safety of the wall system. 

 

Troubleshooting and Contact Information 

In case of operational issues, verify panel insertion and key switch 

position first. Check the power supply indicator on the fused spur 

and control box. For assistance, contact our servicing and repairs 

team at 01932 918 338. or email sales@modernglide.co.uk 

Providing detailed information about the problem will facilitate 

faster service. 

 

Conclusion 

The MG100 Single Point Movable Acoustic Wall is designed for 

flexibility and ease of use while offering excellent acoustic 

performance. Proper care, handling, and maintenance are key to 

maximizing the lifespan and functionality of your movable wall 

system. Always adhere to the guidelines provided for a seamless 

and efficient operation.  
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